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Attorneys, caseworkers, counselors and other professionals helping 
consumers with their mortgages provided online feedback from 
mid-May 2012 to the end of January 2013 regarding the range of 









































District of Columbia 16
New York
73
Pennsylvania
14
Massachusetts 3
New Hampshire 83
Maine
3
Colorado
1
Oregon
50
South Carolina
5
Utah
5
Vermont 1
West 
Virginia
5
Connecticut 75
Missouri
4
Nevada
7
Nebraska
2
New Jersey 3
Hawaii 
1
Minnesota
6
Michigan
6
Montana
2
Oklahoma
1
